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, STUDY TITLE: Student Outcomes Questionnaire for Program Completers 

•PURPOSE: To determine .the current and long run educational 'and - 

' ^ occupational plans and activities-^of program completers 
• ' 'at Pennsylvania Community Colleges ' ' ' ^ 

SAMPLE :^ All 1973-76 Graduates of Pennsylvania Community Colleges * ^ 

' ' ' * * ' ' ' 

• PROCEDURES A 25-item questionnaire developed, by the National Center, 
/ • ^ ^P^ Higher ^Education Management Systems was mailed, to 

1975-76 graduates of , community , col'Ieges statewidp . ^ The ^ 
. que'stibnYiaire cpnsists of 24 closed item and 1. open ended 

\ « C questions. Statewide, 2657 graduates responded. The names 
of the coTnmuhity colleges used in this^ analysis and /the- ^ 
. * \ .nureber r.esponding >n each are -as follows:, 

* Delaware County ^Community College • , • 209 

^ Westmoreland County Community College ^ 205 
Montgomery County Cpmmunity College 197 

Lo-high '^County Copnnunity College^ ' • 109 " • 

Bucks County Community College . 400 * * \ 

Harrisburg Area tommunity College , 380 . / 

f ^ Community College of Philadelphia ^ . 420 * ^ 

. ^ ^ '/ Northampton/County Area Community. College ^ 259 

^Reading ,Area Community College * , " -15 • ^ 

Total included in this analysis . 2194-- . ' 



RESULTS: The areas of inforjnation elicited by this ques tionn^aire- 

niay be ca^tegorized as demographic and evaluative data. « 

Part I of this report sUmmarizes the results, of tfhe indi- 
vidual items for DCCC ^and the other community colleges 
liste'd above,. ' /. ^ ^ , ' ' * 

This section presents the results "chiefly in" graph and 
tabular form ^ ' , * " . • ^. ' » 

'/ , ■ ^art II provides an analysis of the ifistrurnent wrthin DCCC 
/ and is analyzed by sex.^age. curriculum,^ and CPA o-f the 

respon'dents ', ■ , . * . . 

Both parts of this ai>alysis are for the purposes o;f summary 
• snd comparison Inferences .-as to. the. caused of 'observed 
' differences will be the subject of future analysis 4^ 

*^.>/ - : ^ ^ 

, • Questions 1 to 6 -of the Outcomes Questionnaire elicit "demo- 

' ' graphic* data only. The purpose of these ques'tlons is*^t;o 

provide data for future analysis by subgroups 'and tb'provid^ 

a general description'of- the popul'^tion in question. 
' * . • * 

Figure 4 represents the median '^ge qt the* respond^n'ts in the 
community -colleges included in this study The^figure also-' 
shows th'Qt of the* fouj: communit*-^ colleges* in this area, DCCC 
has a higher m^an' age than the other three, especially Mdnt- 
^ o;omery County Communit:jf College. .The homogeneous, standard /- 

ERLC . ^ . ^ ' 4 : • / ^ 



deviations add to the * comparability .of these means. Figui^e 
.1 presents graphically the feequency distribution^^ of ^ag§^ 
at DCGC. Students over 3Q 'repres.erit 20,6% of the "^progtanT 
completers.-' * , / • V 

Figute 5 represents the percentage of frompie ter<s by se^. ' At 
DCac,.52.97o of graduates were female, while, 47:1% were male. • 
Figures 5-A and 5-B represfent the distribution by sek and for 
all Pennsylvania community college^ included in this survey'., • . • 

The area •diatribntion by Civil i?Lights category is presented in 
Figures • 6 and along with the total breakdown for DCCC.The 

only community 'college in this' aniskXysis with a majority * no t 
ih the White, Non-Hispafiic category is Cqmrnunity College of 
Philadelphia, where 54:7% of the graduates were.^black. All. 
other community QC|lleges report less than 10% of the graduates . 
in any minprity classification. 

Questions 7a to 11 qf ttie siirvey concern the degree or certifi- 
cate the respondent?^ are now receiving. 99.5% or 208 of the * ' 
209 gr,aduates of DCCC received Associates Degrees (Figure 7). 
The only school with a higher percentage is Reading Area • 
Community College, v^herfe all of the 15 graduates recaiVed 
Associates Degrees (Figure 7-A) . ^^^^ 

Figure 8- ris'presents the median years to program completion for 
the respondent's. While the DCCC median is t^he same as vthe 
.State, examining the r^eans* and standard deviations show^that 
the(di5tribution of graduates clusters closer to 2 8 yeats'to ^ 
completion for J^CC thati the State as a whole One possibly ^ ' 
reason 'for- this dispersion . is that pCCCvhas ^ higher percentage^ 
of st«ient^ entering DCCC witH' transfer credits tlian the State 
as a whole (Figure 9) and a lower percentage -of students who 
attend only.. on ^ part-time basis. All of these, factors,' effet't. 
the length of enrollment for a student. ^ ,^ ' 

The median Grade Poinr Average for the 11 colleges and the 
State median is presenfe'd J.n Tigure 10. 'DCCC graduates have 
the lowest median CPA in the S'tate,*with Mctntgomery Coun^ty 
having tWe highest in this area. The v^riabili^ty among these, 
measures \ls. small with, only Montgomery County representing a^^ 
significTant departure from the norm. * Figure lO-A graphs the 
distribution of grades for -DCCC. ¥ . / " , 

Of the DCCC program completers, pnly 7.87o were students^o'n a: ' 
p^rt-time basis (Figure 11*) Mosx graduates were fuiT-time^ . * 
students only.; ^tbwever., 42.2% reporred,,|:hat they 'attended both. : 
on a pdrt-time and full-time bas^.'s The percentage in these 
three .categories fd^r the entire State is presented in Figure 11-A. 

\ • . • ' ' ' ^ - ^ / \ . ' • 

The- th>id part-of the'*Student Outcomes Questionnaire is designed 
to gather information aT^put tHe current -^jid long-run occup'a- ' . 
tional plans of program completer^. 42 '6% of. 'DCCC graduates ^ 
have secWed a job by" the time they havQ* graduated, and 27.2'%v» * 
do not hAve ^ job nor plan to look for a-job (Figures .12-A ^and ^ 
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12-B). This item (question 12) ^does not ascertain circum- v 
•s trances surrounding the -response elicited in this) question. 

Item. 14 attempts to measure the feelings of • tihose who, currently 
'hold jpbs about those* jobs. ^ Figure 14-A represents the*pdr- 
c^ntage ,of graduates who regard their ' current jobs as , tempor- 
ary until a better job can^-b'eu^ound. *Figure^l4-B presents 
those who. regard th^ir present as.^ a means to ea^n money, 

fori^another activity. Oply 8.4% pf the DCCC program completers 
view their job iti this wayr as compared with -26.5% of Bficks 
County Community Co-llege graduates. 77.1?o'of DCCC graduates 
^consider their p;tfes%nt job to 4l^e possible or definite career • 
potential, this "percentage is .the highest of 'a^ll the community 
colleges included in 'this analysis. Figures 13 and 13-A 
graphs the percentage ^or all community colleges included^ in 
this $tudy. ^ ' • , 

/ • \ \ ' . • . . . 

those who currently h^ve a job, Question 15->»asks the gross 
\^age ^expected on thi^ job. ^Figure 15 represents the median 
salary ffcr all jCommuhdty colleges in^, this analysis and -the 
m^an salary for DCCC-,'' Bucks County, Montgomery County, 
Ha-rrisburg Area,* and' the State. Th^ median^ *is regarded as, 
the more reliable measure in this instance because of the 
lar;ge variability an' standard deviations. ^ Only ^,^ntgomery ' ^ 
County has a standard devi-ation which allows the' tv^o means 
to be compared on this variable. . • - - 

Figures' 16-A and 16-B^ represent, the* relationship ' of present 
jo.b:to college curriculum for thos: currently sljolding jobs. ' , 
17.4/0 of DCCC graduates hold jobs not re-lated to their field 
of study/ while 82,6% ire working In jobs that are somewhat" 
^or directly related to their major field The perc'entage of 
those holding jobs in each of the^se categories iii r^pires^^ted 
in Figure 17*. , ^ ' * . * *- * • 

•The fourth section of this survey concerns current 'and long 
run educational plans and activities. Figure 13-A repizesents 
those who have applied €6r admissioh to. another' degree pro*-* 
gram subsequent ;to DCCC, with^45 . 4% of 'DCCC ranking lower \ 
than the 'State average and lowest of the area community colleges: 

The percentage of those who have-not applied nor intend to 
apply'within the next year are jgraph'ed in^Figure 19-B. ' 33 
,of -DCCC have no i'n&*^ntion of apply^ing to another prqgram 
within tne year following "b-heir graduation In order to make' 
meaningful* comparisons among institutions / info'nnation as to 
th^ number* enrolle<i inoccupa.fcibnal v^. transfer progrtos would 
be .nepessary , ^ • . ^ ^ . ' 

Of those who have applied to other programs, 95,7% of DCCC vi/ 
graduates have applied to programs granting Bachelor's or 
higher degrees. (Figure- 19^/ / . • . 
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85.7/o o-f DCCC program' -comp letters who "applied to other- in&ti- 
.tutions were admitted, at the time of completion o'f the ques- 
tionnaire. Figure 20 s^ws this, to be-<ightly ^higher than ' 
the State average but lower than the other^ area cornmunity ' ' 
Colleges. Figure 21, represents the immediate: p^ns of program 
• completers for DCGC and the State by graphically representing 
..the proportiohs of each with f ull- time Jobs, an'd those applying 
to ,opher schools. r , - . ^ & 

•The_ final -part of the survey deals with the contribution of 
DCCC to the. respondent's growth in the six areas lifted.' 
Results of these items are presented iXTables.23 and 24. 

J The final 'survey 'item is an , open end^d question asking for 
omments an<l suggestions from the graduates. Comment-s' -f rom 
CCe graduates- will be includied in P^rt II of this report. 
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List^of Participa't:;ln^ Colleges 
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WCCC - Westmoreland Cou^ity Community College 
CCBC - ^ Community College of Beaver County 
LCCC - Lehigh County Community College 
NCACC- Wprthampton County 'Area Community College 



'DCCC - •D.eJawa.re^jSdun^y (SjQmmuni'ty^ College . . ^ 

BCCC - Buck^Couijty Community .College • 

MCCC - Montgomery County Community" College • . \ ^ 

' HACiL^ Harrisburr \re^ Community College * . i 

CCP - Community ColJ^ege of Philadelphia * \ ' ^ 

CCAC Community College of Allegheny County t 

^ RACC - Reading Area Community Co^l^^e ' ' ^ 
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FIGURE 4 



Mediah Age of "Program Completers ' ,' * 
All •J'ennsylvania Community Colleges 
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/FIGURE 5 



Percentage of' Male & Female Program Completers 
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FIQURE^ 5 -A 

. . Percentage of Female Program Completers 
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FIGURE 5-B 



Percentages of Male Program Completers^ 
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> FIGURE 6 . ' 
Civil Rights Category 
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DCCC Civil Rifehts Category 

Category ^ - ' 

American Indian, Alaska Native 0 
Asi^n, Pacific Islander' - 
Black, Negro " ^ 
Hispanic 

White, ndt Hispanic 



1.0 
96.4 
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CDtr- Only tttree (3). civil rights categories have been included, |5ercentag6 of other . cktegbries ar^^>j, 
lKJL too small to be represented graphically. ' • " , • , , • i' ' > ' 
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^' -FIGURE 6-A' 



Percentage of Progr^am Completers Indicating • 
Other -Than' White, -Non^Hisp.anic pivil Rights Category 
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Percentage of PTpgram Completers 
Receiving ^sso|ci4te* Degrees 
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. • ^ FIGURE: 3 

Median Years To Program Completion , ' 
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FIGURE 10 



Median Grade Point Avefagd (CPA) ^ 
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" FIGURE II . 
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Percentage -Enrolled as Only Full-time or 
a Combination of Full-time and Part-time 
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Figure ii*-a 

Characteristics of^Enr ailment 
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.- FIGURE 12-A' 
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your current degree 'or certificate 
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FIGURE 12-B 



, Percentage of Progrkm Completerjs Who Do Not Have A Job and 
, Do Not Plan T6 Look For A- Job . , ' - 
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FIGURE 13 



Percentage Who Regard Job as Temporary 
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Percentage who regard jobVas 
temporary until something better 
can be found 
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Percentage who regard job as 
a means' to earn money to do ^ 
something else 
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FIGURE 13-A. 
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^Percentage. /Regarding Present Job as One-* 
With Possible or Definite Career, Potential 




FIGURE 14-A 

Percentage Who Regaifti Present Job as Temporary 
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14. Which of the following statements , 
best describes how you regard thij 
job at this time? 



' Temp.orary job until a better 
one can be found j 
Temporary job while waiting 
to repbrt to a new job 
Temporary job ..to earn money 
to do somethijag else 

•Job with. possible career ^ 
potential 

Job with definite career / 
potential 

Other . ' 
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FIGURE 14-B 

Percentage Regardirig Jqh as Means to 
Earn Money to do Something Else 
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. FIGURE 14-C 

Percentage Regarding Job as- a Position 
With Possible or Definite Career" Potential 
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FIGURE 15 ' f 
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Median Annual Salary of Program Completers 
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" -< FIGURE 16- A* ' 
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Percentage Holding Jobs Not Related 
^ To Major Field o.f Study 
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To what extent is this job 
related to the field of study 
for the degree br certificate 
you. are recjeiving? ^ • 



Not related 
Somewhat related. 
Directly rel&tect 



vo 



^ Reported percentages are based pn those answering "yes" to question 13 
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FIGURE 16-B 

Percentage With Jobs Somewhat or Directly Relat?ed 

to Majpr Fi^ld 



'90 



&0 



70 



P 60 

e 

r 

^ 50 
e 

h 

^ 40 
a 

g V 

.® ,-30 



20 

10 
0 




All Pa. DCCC BCCC 
CC . 



MCCC 



HACC- 



f • 



. FIGURE 17 
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Exteat to Which Job is Related tb^Tieid of Study 
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Percentage*holding jobs 
not related to field of 
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Percentage holding-*|*obs 
^somewhat or directly 
related to *field of study 



i 



C Q A" -^C' - - C ' -C 
P A ^ C. 'B^^ -C A 

C C- ^Z^^l C C 

C- 



50 



fiGURE 18 -A 



Percentage Allying To Another Program Af te?^ Graduation 
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1*8. Have you-app-l-ied for admission to 
■ oltie Q^^ore educational programs 
: (either here or at another school) 
which would result in your earning 
another deg;:ee or certificate? 



Yes,^ have applied. 
"No, but I intend to apply within 
the next^ year. 



C 



No, 'and I do not intend to. apply 
"within the ^'next year. / ^ 
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FIGURE 18-B 

Percentage Who Have Not Applied To Another Program After DCCC 
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FIGURE 19 



Percentage .Applying to a Bachelor's Degree* 
Or'Higher Degree Program 



DCCC - Type of 
Prpgram Applied 'For 
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FIGU RE 20 
. 

Percentage o^rogram Completers Who Applied " 
To Another EdiB?a'tional Program & Were Admitted 
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FIGURE 21 

Immediate Plans of Program Completers 
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Other 



42.6% Have Full--time 
Jobs 



ERIC 



DELAWARE COUNTY COMMUNITY COLLEGE 

- -S7 58 •■'■>•- 



23. There are many reasons for pursuing education, some of which are listed below In thinking over your edutatVTnal experience, how much do you think 
Ibis institution contributed to your progress in each area? (Check the appropriate box totthe right of each category.) 







No 
Progress 

(1) 

% 


Little 
Progress 
(2) 


Moderate 
Progtess 
(3) . 


\;*Much 
Progress 

: (4) 


Very Much 
Progress 
(5) 


X 


DCCC 


1681 A. 


Intellectual Growth. Your ability to understand and use concepts and 
principles from several broad areas of learning. , 


.5 


.5 

y^ 2.8 , 


2i.-J,y^ 
30.3 . 


45.5>>^ 
i>^5.3 


y^2\.2 


3.9/^ 

3.8 


r 


1691 B. 


Social Growth: Your understanding of other people and their views; 
your experience m relating to Q|hersi 


1;9 


y^ 7.2 


31.9,^^ 
29.? 


33. 3\^^ 


26.1 

>^2t\.2 ' 


3.7^/^ 

^.8 


1701 c. 


Aesthetic pnd Cultural Growni^^^ur awareness and appreciation of the 
literature, music, art, and drama of your own culture and of others. 


9.2 


y^ 22:1 




^^0.9 




3.1/^ 
>^.l- 


(711 D. 


Educational Growth. Your understanding jaf a particular field of knowl- 
edge; youQ preparation for further education. ^ 




2.k^^ 


19.0^.<^ 
^^-^9.3 . 


12.9^^ 
^^^1.5 


35.1 

^^6.8 


4.1 y^' 


1721 E. 


Vocational and ProfessioitahGrowth. Vour preparation for employment 
in a particular vocational or professional area. 


5.6 


11.7^^ 


2h.ty^ 
25.1 


28.9^^ 
^^2.1 


27.4 


3.6 


17^! F. 


Personal Gro^^ih: Your, development of attitudes, values, beliefs, and a 
particular philosophy of life; your understanding and acceptance of 
yourself as«0 person;'your ability to 4>e realistic bnd adaptable and to 
make decisions about your own future. 


1.4 y 
/ 2.0 


/ 7.0 


21.6y< • 
/ 22.4 


/ 35.7 


35.6 

/ • 32:9. 


4.0 / 
^3.9 
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24. How important is that progress to you^ (Check tte appropriate box to the right of each cafegory,) 



DCC6. 



5TATE 



A 



Intellectual Groy/th: Your ability to understand and use concepts and 
principles from several broad areas of learning. 



{751 B 



1761 C 



I77J D 



17^! E. 



179! F 



Social Growth, Your understanding of other people and thek views; 
your experience in relating to^others. * 



Aesthetic and Cultural Growth: Your awareness and appreciation of the 
literature, mHsic, art, and drama of yourfown culture and of others. 



fducational Growth- Your understanding of a particular field of knowl- 
edge; your preparation for further ei^ucation. a, 



Voco(/ono/ and Professional Growth. Your preparation for employment 
?n a particular vocational or professional area. 



Personal Growth. Your (jevelopcnent olF attitudes, values, beliefs, and a 
particular philosophy of life; your understanding and acceptance of 
yourself as a person; your ability to 4)e reqlisticand adaptable and to 
makejJecisions about your own future. 



Of No 
Importance 

(1) ■ 



Of Little 
Importance 

(2) 



Of Moderate 
Importance 

(3) 




Of Much 
Importance 

(4) 



Of Very Much 
Importance 

^ (5) 
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